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Hot, Hot, Hot! 
  So, what do you think would 
make Ontarians happy? All winter 
we do our utmost to share our 
views on the grey skies, the cold 

and even though we had no snow to speak of 
this past winter we still managed to object. Then 
came a beautiful spring and we objected to the 
amount of rain we received despite the fact that 
April showers really do bring May flowers! Now, 
with the summer upon us, we are now com-
pelled to express our angst about the heat. 
  Notice I have done my best to avoid using the 
word complain? Alas, as Ontarians it seems it is 
in our nature to focus and sometimes dwell on 
the weather. Even in the specialized transporta-
tion business with a fleet of lift equipped buses, 
controlling the temperature on a bus is as im-
possible as controlling the weather! 
  You know the drill. The driver arrives, lowers 
the lift, you get on. The driver raises the lift, 
closes the doors and heads on to the next pick 
up. And, during those few minutes between 
stops everyone hopes enough time will elapse 
so the air conditioning has a chance to do the 
trick. It’s a tough balancing act that the drivers 
and you the customer cope with every day.  
Your comfort is important to us and whether it’s 
cold or hot  finding a balance is no open and 
shut case! (no pun intended). Also, if you see 
any of the drivers wearing red and white neck 
wraps they’re not a new piece to their uniform.  
They are cooling wraps to help them cope with 
the heat. 
 

Website Re-done 
  Let’s leave the topic of weather 
behind since we can’t do any-
thing about it anyway, and allow 

me to share some exciting news. 
Recently a lot of work was done 
to re-create Operation Lift’s web-
site. A user-friendly, easy to read 
site that would allow for either 
graphic or text only viewing as well as the ability 
to increase the font size were all features that 
were added. Please take a moment and go to 
www.operationlift.com and check it out! If you 
have any feedback, comments, compliments or 
ideas please pass them on. The site was de-
signed by TechPlanIt with your needs in mind. 
 
Open House for Election Candidates 
  On June 23rd an Open House was held. The 
purpose was to give all councillors and electoral 
candidates the opportunity to learn more about 
the service and its needs. The event was very 
well attended with the Board of Directors and 
several staff assisting with the evening. Special 
thanks to the board members, staff and all the 
candidates for coming out to the event. 
 
Brantford’s Disability Advisory Committee -
BAAC 
  Did you know Brantford has a disability advi-
sory committee? Representation is made up of 
community interested individuals reflecting a full 
range of disabilities as well as service organiza-
tions. The purpose of the committee is to pro-
vide the city with practical advice on ways to 
help become a more accessible place for all. By 
way of example, recently the city undertook a 
review of the Jaycee Park. A small task force of 
BAAC members working with city parks and rec 
staff met at the site to talk about ways to make 
the park more universally accessible. While not 
everything can be done at once, progress is a 
constant. 
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  With each project the city 
undertakes and each time 
BAAC is able to participate 
in the planning process, the 
more of a move our commu-
nity makes toward a univer-

sally accessible city. If you are interested in 
learning about the work of this committee con-
tact Jenny Sawicki, BAAC city staff representa-
tive, at 519-759-4150, or read all about it on the 
city website, or as the chair, you can contact me 
at ‘OL’. 
 
‘211’ Official Launch! 
  ‘211’ official Brantford launch is planned for 
early December of this year. ‘211’ is a tele-
phone service that is available 24/7 that gives 
callers answers to their service questions.  
While the Brantford launch happens in Decem-
ber it is available now and you can call or go to 
the website. The website address is 
www.211ontario.ca  The service also gives call-
ers a human connection. To show the extent of 
those served some information I received reads 
in part, “helping navigate the often confusing 
maze of services. Parents, seniors, homeless, 
families, newcomers, teens, survivors, victims, 
job hunters, disabled, front-line staff, first re-
sponders.” If you are looking for a particular ser-
vice or have general information questions, give 
‘211’ a try. 
 
 Sun ‘Roofs’ 
  As the weather was dis-
cussed earlier, this summer 
has presented challenges for 
all of us.  To help keep heads 
cool (as in a hat) some of you 
may have purchased or are 
thinking of purchasing a sun roof for your per-
sonal mobility device (PMD). You’ve likely seen 
them and no doubt they help keep heads cool. 

Please be aware however that if you do decide 
to purchase a sun roof for your PMD it is a good 
idea to purchase one that is easily removable, 
collapsible and storable on your wheelchair or 
scooter. 
  The drivers cannot remove them and they can-
not be left on during your travel time on the bus.  
The visual obstruction they would create would 
be a serious safety hazard. 
  
What’s New with the Board of Directors? 
  This past spring Operation Lift’s Board of Di-
rectors began working 
on a new strategic plan.  
This plan, once com-
plete, will be for a 3 year 
period. Initially the Board 
held a special meeting to 
learn more about the op-
erational concerns.  While the Board focuses on 
the best governance for the organization, their 
familiarity with the ins and outs of day to day 
situations helps them in their overall under-
standing of what OL is all about. Also, with 
Board representation that includes persons with 
disabilities, customers, providers, whose clients 
use the service on a regular basis, and commu-
nity representatives all of whom bring great ex-
pertise to the process, discussions about spe-
cific service related aspects gave chase to an 
abundance of information that helped them with 
the next stage of planning. 
  The next step was the completion of a SWOT 
analysis (strengths, weaknesses, opportunities 
and threats) which gave everyone the chance to 
provide their individual perspective on issues.  
Their insights help the organization look beyond 
the forest to see the trees. 
  The third step involved taking all of the feed-
back and beginning to prioritize. What things 
should be priorities and what things should 
wait? Not always an easy task when everything 



4 

on the list appears to be an immediate must do.  
However, the Board hopes to flush out the lists 
and create the strategic directions and objec-
tives to achieve over the next 3 years. Making 
decisions about what objectives are priorities 
means also considering where the money will 
come from to complete some objectives.  This 
is not an undertaking for the faint of heart. 
  Once the plan is complete and has been 
shared with staff, it will be posted on our web-
site so you can read all about it. 

Submitted by Lucy Marco, Council Chair 
 

  Working towards “creating a community for a 
lifetime”, the new Grand River Council on Aging 
will act as the catalyst to facilitate communica-
tion and collaboration necessary to implement 
the recommendations arising from the Master 
Aging Plan developed for Brantford and Brant 
County. 
  A Board of Directors has been formed. An ap-
plication is being made for incorporation of a 
non-profit charitable organization. Discussions 
are taking place around issues concerning 
housing, transportation and awareness of the 
needs of seniors and their families. 
  If you would like to add your name to a data 
base of volunteers for future activities, please e-
mail Lucy Marco at lmarco@rogers.com. 
  If you would like more information about the 
council and its plans you can contact Dorothy 
DeVuono at ‘OL’, as I have made a commitment 
to this council, as a board member to keep the 
issue of transportation for persons with disabili-
ties at the forefront as much as possible. 

Fare Reminders 
  Not unlike conventional transit, your fare is to 
be paid upon boarding. Also, not unlike conven-
tional transit the driver is not equipped to make 
change. Please ensure you are able to pay your 
fare upon boarding the bus 
and that you are able to do 
so with either exact fare or 
with a ticket. The time required to track fares 
owed and the additional time the drivers often 
take to provide change results in delays in cus-
tomer pick ups and potentially lost fare income. 
Your assistance in this matter is greatly appreci-
ated. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ONE FARE 

Check out our website at: 
 

www.operationlift.com 
 

For the latest news  
and information 

GRAND RIVER COUNCIL 

ON AGING 
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IT’S ALL ABOUT LIVING 

  The Adult Recreation Therapy Centre (ARTC) 
is a community-based adult day program offer-
ing structured activities to individuals affected 
by conditions such as stroke, Parkinson’s dis-
ease, MS, and other progressive disorders. As 
well the program is for adults with diminished 
abilities related to mild cognitive impairment, 
early dementia, and for those who find them-
selves socially isolated. 
 
  Activities are planned for the participants on a 
daily basis. The Centre offers a variety of social, 
recreational and therapeutic activities, including 
exercise and aphasia programs. ARTC has lo-
cation in Brantford, at 408 Henry Street; and in 
Brant County at the Willet site. Each day con-
sists of a variety of activities that have been cre-
ated to maintain and enhance the well-being of 
the participants, allowing them to remain inde-
pendent at home. 
 
 
 
 
 
 
 

Why an Adult Day Program? 
• Focus of health care is to keep individuals in 

the community. 
• Individuals are continuing to live longer in 

their own homes. 
• Stays in hospital are shorter. 
• Adult day programs provide a stimulating 

and supportive environment. 
• Promote wellness and help individuals main-

tain an optimum level of physical ability, in-
tellectual function and social interaction 
through structured activities. 

• Caregiver relief 
• Delay placement in long term care by pro-

viding recreation resources and opportuni-
ties in order to improve health and well-
being. 

  If you would like more information about ARTC 
check out our website at www.artc.ca or call our 
centre at 519-753-1882.  
 
 

 
 

 
 

DATE PLACE PICK-UP RETURN 

Saturday, 
August 21/10 

Mapleview Mall 
Burlington 10:00 a.m. 3:00 p.m. 

Saturday,  
Sept.  11/10 Port Dover 10:00 a.m. 3:00 p.m. 

Saturday,  
Oct. 23/10 

Burlington Mall 
Burlington 10:00 a.m. 3:00 p.m. 

$30 per person, paid in advance 
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FARCUS 

“Yes, it’s a nasty paper cut, but you don’t 
qualify for handicapped parking.” 

JUST FOR FUN - QUIZ 

MOVIE TRIVIA 
 
1. Who was Don Vito Corleone in the 1972 movie, 

The Godfather?  a) Marlon Brando b) Al Pacino 

2. Who was Frodo Baggins in the 2001 movie, The 
Lord of the Rings? a) Ian Holm  b) Elijah Wood 

3. Who directed the 2004 movie, The Terminal?     
a) Sam Mendes  b) Steven Spielberg  

4. What character did Humphrey Bogart play in 
Casablanca? a) Rick Blaine  b) Mickey Spillane 

5. Which actor starred in the 1954 movie, Rear 
Window?  a) James Stewart  b) Cary Grant 

6. Who directed the 1994 movie, Pulp Fiction?       
a) Martin Scorsese  b) Quentin Tarantino 

7. What character did Marilyn Monroe play in Some 
Like it Hot? a) Sue Sweet  b) Sugar Kane  

8. Who was James Francis Ryan in the 1998 movie,  
Saving Private Ryan? a) Matt Damon b) Tom 
Hanks       

9. Who directed the 1959 movie, North by 
Northwest? a) Alfred Hitchcock  b) Stanley 
Kubrick 

10. Who is Batman?  a) Bruce Wayne b) Peter 
Parker 

Movie Trivia Answers: 
 
1-a Marlon Brando 
2-b Elijah Wood 
3-b Steven Spielberg 
4-a Rick Blaine 
5-a James Stewart 
6-b Quentin Tarantino 
7-b Sugar Kane 
8-a Matt Damon 
9-a Alfred Hitchcock 
10-a Bruce Wayne 

BUMPER STICKERS 

◊ Consciousness:  that annoying time 
between naps. 

◊ Where there’s a will, I want to be in 
it. 

◊ Okay, who put a “stop payment” on 
my reality check? 

◊ Is it time for your medication or 
mine? 

◊ A cubicle is just a padded cell 
without a door. 

◊ Hang up and drive. 
◊ Artificial Intelligence usually beats 

real stupidity. 
◊ Forget world peace. Visualize using 

your turn signal. 
◊ Out of my mind...back in 5 minutes 


